Terms and conditions participation Time out Tune in
program

Entry

Registration takes place by registering and agreeing to the Terms and conditions.
The participant will then receive an invoice for the program. The application for the
program is accepted by a written confirmation of participation and after receipt of the
total amount by the organization of Time out Tune in.

Participants

There is room for a minimum of 3 and a maximum of 5 participants per session. The
organization of Time out Tune in can cancel the participation in the program if there
are fewer participants than the minimum number.

Liability/ insurance

The organization of Time out Tune in exercises as much care as possible with regard
to the organization and the realization of the program. This also applies to the
cooperation with local organization through Muweti Bush Lodge. But Time out Tune
in is not liable for damage in connection with the program, including the stay in South
Africa and / or the acts or omissions of the guides and / or the local organization. This
exclusion also applies to all possible health and safety risks and loss/damage to
luggage. But not in case of intent or deliberate recklessness and in case of damage
caused by death or injury of the participant. The participant must take out an
appropriate travel and cancellation insurance to cover the risks associated with
staying in the nature reserve in South Africa. These risks are discussed during the
introductory group meeting. The organization of Time out Tune in is not liable for
damage that is covered by insurance of the participant, such as travel, health care
and cancellation insurance. The participant must ensure that his/her mental and
physical condition allows him/her to participate in the program.

Cancellation

In the unlikely event that the participant has to cancel the participation in the
program, the following cancellation costs apply:

- Cancellation 15 — 28 days before departure: 50% of the price
- Cancellation < 15 days before departure: 100% of the price

The cancellation must be made in writing. If the participant wants to let another
participant go in his / her place, an administrative fee of € 100 applies. This



participant is admitted to the program on condition that the organization of Time out
Tune agrees to this. We reserve the right to reject the proposed replacement.

Covid-19

If the situation in South Africa changes, the program might (last-minute) not continue.
In consultation with the organization of Time out Tune in, the group can be moved to
a new date / session free of charge. If a participant gets covid-19 just before
departure or gets covid-19 complaints and can no longer have a test done, the
participant can no longer participate in the program. In that case, the conditions as
stated in Cancellation apply. Any additional travel and accommodation costs when a
country/region goes into lockdown during the program are for the participant. Should
the Dutch government decide in the coming period to introduce a quarantine
obligation for people returning from South Africa, this is not a reason for free
cancellation/relocation in advance. In that case, too, the conditions as stated in
Cancellation apply. The participant must check the conditions of his own travel and
health insurance. The starting point for the program are the current covid-19
measures of the Dutch government and the government of South Africa.

Changes to terms and conditions

The organization of Time out Tune in can change these conditions for important
reasons.



